
 
 

Benchmark Insurance Company USL&H – Claim Kit 

Hello and welcome to Benchmark and our claim team at Benchmark Administrators!  Below you will 

find key information for our USL&H program: 

 

Claim Reporting 

• 24 Hour Claim Reporting Hotline:  1-866-337-0891 

• First Report of Injury (LS-202 or State Act Form) Firstreport@benchmarkadministrators.com 

 

Contacts 

• Graham Pinney (USL&H Adjuster)  (505) 219-2929 / gpinney@bmaclaims.com 

• Susan Martinez (USL&H Adjuster/Manager)  (505) 219-2925 / smartinez@bmaclaims.com 

• Dean Clifton (USL&H Manager/VP-Claims)  (909) 740-3222 / dclifton@bmaclaims.com 

 

Medical Bills/Correspondence 

If at all possible, please e-mail medical bills and correspondence to:  BMAmail@bmaclaims.com 

Physical Mailing Address: 

• Benchmark Administrators 

P.O. Box 46350 

Las Vegas, NV 89114 

 

Initial Prescription Medication 

DefinitRx provides pharmacy and medication management services for Benchmark Administrators.  

Have your injured worker use this sample benefit card (see attached), the important information is 

the BIN and PCN #.  DefinitiRx will fill the first script without a claim number. 

 

State Act Claims 

 

Please go to our website at benchmarkadministrators.com and click on the appropriate state for 

forms and instructions. 
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